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I-Ticket System 
Is a web – based system that enables user to log or raise all IT 

related issues and request online. It sends email notifications to 
users when the ticket is raised, in-progress or closed. It also sends 
proactive updates in between.

Through the new upgrade it can now manage other Non- IT 
related concerns and is capable in generating reports for all the 
raised tickets for further analysis and service improvement. 

You can check it through the appsportal.royalcargo.com or direct 
at http://iticket.royalcargo.com/
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Click Forgot Password for First Time 
Login.  Enter your corporate email-
address in the pop-up box and wait 
for the email notification from the 
iTicket System



LOG-IN ICTS

i-Ticketing System

Follow the link that will proceed you 
to the Change Password Form in 
Ticketing System Page
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For Email Address – Enter your 
Email Address.

For Password- Enter you Customized 
Password
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Choose File Button –
Use to upload files for 
reference.

Verification Code –
security code to avoid 
malicious bots access. 

Add CC- Allows the 
user to add recipient to 
CC in the ticket request

Device Type/ Serial 
Number - Allows the 
user add List of 
Devices.

Group - Allows the user 
to choose appropriate 
Support Group for the 
request
Type - Allows the user 
to choose exact Support 
Service
Description – Complete 
Details of Support.



Find Ticket (s) – Allows to Show all 
the Raised Tickets.
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Ticket Details – Allows the user to 
view ticket current status  and 
response to the resolvers chat 
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